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Tire Manufacturer Rebates – January 2026
PROJECT SCOPE OVERVIEW
	DWC Project Number: 
	BRD-580
	BRD Owner:
	Kyle Friedman

	Department:
	Certified Service
	Live By Date:
	1/6/2026 by EOD 

	Requestor Name:
	Rich Elliott
	Funding Source:
	DWC Quarterly Hours

	Brands Impacted:
	CBGK
	Website Providers Impacted:
	All Providers



Project Requestees Instructions: 
Complete Section A of this Business Requirement Document (BRD) to request a dealer website change with the Dealer Website Choice (DWC) website providers – Dealer Inspire, Dealer.com, and/or DealerOn.	   Use the prompts to guide your responses while including all details necessary for the task.  The project requestee must provide all materials upfront for website provider work to begin. Any questions or concerns, reach out to the DWC Team at DWC@gm.com.	


SECTION A
By submitting this BRD, the requestor confirms all gray fields in Section A are complete and agrees to fulfill the responsibilities outlined in the last page of this document. 

1. Project Background, Description, and Scope 
	To assist with Tire savings for customers, Certified Service adds the Tire Manufacturer Rebates to the GM Dealer Websites



Project Requirements 
D
	
	On the New Tires Landing Page, please add the below new Manufacturer Rebates to the “Current Tire Manufacturer Offers” section. 

We are only including CTAs that link to the Tire Manufacturer Rebate PDF.  We are no longer using logos, text, or rebate headers.  Please make the CTA the width of the page.  All PDFs are in the BRD folder in the DSP Portal.  

Some of the Tire Manufacturer Rebates from previous BRDs are still active. Please do not remove the active offers. See removal dates below.







2. Assets or Copy
	Please add the new Tire Manufacture Rebates to the “New Tires” page on the website.  Ensure the offers are below a “Current Tire Manufacturer Offers” header.  For each offer, create a CTA, with the below text, that links to the appropriate PDF.  The CTAs should go the width of the section.  All PDFs are in the BRD folder. Leverage the below mockup as reference.  

*ALL pages should open in new tab.

Please add these offers:  
BFGoodrich 
· CTA Text: BFGoodrich Offer (1/01/26-1/31/26)
· CTA links to the attached PDF in a new tab: 2026 BFGoodrich GM January Promotion - Online Redemption Form - V1

Michellin 
· CTA Text: Michellin Offer (1/01/26-1/31/26)
· CTA links to the attached PDF in a new tab: 2026 Michelin GM January Promotion - Online Redemption Form-V1

Example of look (CTAs should go the width of the section): 
[image: ]

Remove the Tire Manufacture Rebates on the following dates: 
· BFGoodrich Offer (1/01/26-1/31/26) Remove 2/1
· Michelin Offer (1/01/26-1/31/26) Remove 2/1



3. Accessibility Check
	ADA compliant.



4. Impacted Parties
	All GM Dealer Websites



5. Dependencies
	None  



6. Analytics Request
	Check the box that applies below:
☐ I will be requesting analytics, and I’ve completed the Analytics Request form. 
☒ I will not be requesting analytics. 

Analytics Request Process:
If analytics on the components included in this BRD will be requested, it’s required that you email the Shift Analytics team directly (ShiftDigitalGMAnalytics@shiftdigital.com) with your request including the information outined below. 

Required Information:
· Impacted Brand and/or Dealer Websites:
· BRD # (If Available):
· Desired Delivery Date:
· Detailed Description of Request:
· Business Objective: 
· If the request is related to specific creative tracking, please include asset name, page, etc.
· Date Range
· Deliverable Recipients (please include email contacts)

Important Notes:
· Prior to submitting a request, a measurement plan must be defined to ensure all necessary details are captured to support your request effectively. 
· Requests must be submitted at least (3) three weeks before the desired delivery date.
· Upon receipt, Shift Digital will review your request and advise on feasibility, ability, limitations, and timeline. While the team hopes to deliver reports on all requests, projects must be prioritized based on business and resources. Analytics Report turnaround time is based on the scope of the request.  




7. Analytics Integration - FOR DWC TEAM
	All webpages musts conform to the latest version of the Shift Digital - Certified Dealer Website SD Analytics Implementation Guide.  Please refer to the Tagging Specification in the latest version of the “Certified - Dealer Website - SD Analytics Integration Guide” document located in the “SD Analytics Integration Guide” folder in the DSP. 

For this project DWC partners must utilize the following “pageType” property variable located within the Shift Digital (sd.js) tagging on all webpages associated with this campaign. 

· pageType: NewTires 

For information related to pageType implementation please refer to the Shift Digital - Certified Dealer Website SD Analytics Implementation Guide.



8. Requested Timeline*
*Timeline is subject to DWC review and final approval. As a reminder, requests take minimum of 6 weeks from DWC approval of completed BRD and delivery of all supplemental materials.

Impacts to Timeline for Project Requestors:  
· Website providers prioritize Go-To-Market activities the first and last week of each month 
· The size of the request, website provider resource availability, and DWC prioritization affect timelines 
· Revisions/additions to the original BRD (assets, copy docs, material delivery, etc.) will cause delays 
· Project Requestors must send mockup feedback within 2 Business Days to maintain timeline
· Model Landing Pages feedback must be provided within 5 Business Days to maintain timeline

REQUESTED TIMELINE – FOR REQUESTORS 
	Action
	Details 

	Business Requested Live by Date: 
	1/5/26

	Approval Needed to Go Live?
	No

	Go Live before Live Date?
	No



DWC APPROVED TIMELINE – FOR DWC ONLY
	Action
	Details 

	Level of Effort (LOE) Due Date:
	N/A

	Mockup (Dev Link) Due Date: 
	N/A

	Live by Date: 
	1/6/26 by EOD 

	Approval Needed to Go Live?
	No

	Go Live before Live Date?
	Yes

	Shift Digital Analytics Validation Required?  
	No

	Shift Digital Validation Completion Due Date: 
	N/A

	Timeline Approved by DWC 
	Yes



	Additional Timeline Notes: 



DWC BUSINESS APPROVALS
	Name
	Title
	Date

	Kyle Friedman
	Operations Assistant – Dealer Websites
	1/5/2026

	
	
	




SECTION B

LEVEL OF EFFORT (LOE) – THIS BRD DOES NOT REQUIRE AN LOE


[image: ]
Each letter in RACI stands for a specific role in a project:
· R - Responsible: The person or people who are responsible for doing the work.
· A - Accountable: The person who is ultimately accountable for the completion and success of the task or project.
· C - Consulted: The people who need to be consulted and provide input before a decision or action is taken.
· [image: ]I - Informed: The people who need to be kept informed about progress, decisions, and outcomes.
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Complete BRD document per DWC requirements R A

QA all relevant materials (copy doc, assets/images, comps) prior to delivering to DWC Team R A

Deliver BRD along with project materials to DWC team R A

Review BRD, add signature(s) in approval section, and assign a project # and priority within 48 hrs. A R

Deliverable BRD to Website Providers, and Shift Digital (if applicable) R A I

Send email to DWC acknowledging BRD receipt I R

Confirm materials received suffice to fulfill request within 3 business days of receipt A R

Complete LOE per DWC requirements and deliver to DWC team within alloted timeline A R

Review and approve/decline LOE R A

If LOE approved, deliver mock-up by due date to DWC team A R

Upon receipt, route mock-up to requestor for feedback A R

Review mock-up and provide feedback per DWC requirements R A

Share requestor feedback to Website Providers R A

Revise project per requestor feedback, QA, and deliver to DWC team within a week from receipt A R

Review updates and give final approval R A

Once project approved, notify Website Providers R A

Share three live links, cc' Shift Digital if pageType validation needed A R A

Notify requestor of project completion I R

Review pages and provide pageType validation I A R
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